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Technical Support Enquiries 

To obtain technical support online please email us on: support@elprosys.com or store@elprosys.com   
Competent hotline employee is often able to resolve the problem remotely. 
Technical support is offered from Monday to Friday (excluding holidays) from 8:00 am till 4:00 pm.  

   Technical Support enquiry should contain following information:  
1. DiagProg4 serial number, 
2. DiagProg4 software version, 
3. Program which has been used (full path eg. AUDI\A4\(8K0)  2007…\OBDII), 
4. Manufacture year of vehicle (mm-yyyy), 
5. HW/SW, ID+SW/SW, Software (module programming), 
6. Attachments: 

 LOG file from DiagProg4 device, 
 Backup files from DiagProg4 device, 

7. Description of the problem. 
 
If you attach a screenshot of DiagProg4 programming it should contain relevant information marked below:  
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